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What is
MyAccess?

MyAccess is your own personalised
website where you can go to view

a schedule of your upcoming visits
by your Access Support Worker(s).

If you have a computer, tablet or
cell phone and an email address
you can register to use MyAccess.

What will | see

on MyAccess?

The times that you can expect
your Support Worker to arrive,

The name of the Support
Worker rostered to provide your
support,

The type of care being provided,
A place to give feedback; and a

Link through to our Access
Community Health website.

Getting started
with MyAccess

When you become a client of
Access Community Health, you wiill
be asked to sign a Consent Form
which seeks your formal agreement
to receive services from Access
Community Health. The Consent
Form will also record whether

you agree to be signed up for
MyAccess.

Whether you are a new client or

an existing client, if you would

like to use MyAccess simply send
us an email to:
my.access@access.org.nz

with your request, quoting your full
name.

The team at Access Community
Health will then make contact

with you to get your registration
process underway and help you
set up a secure login and password
that only you will know.

If at any stage you need
assistance you can contact
us on 0800 284 663.



