
Care and
support in

your home.
Kia ora,  
how are  
you today?
We ask, because we genuinely 
care. 

We listen because we want to 
understand how we can support you, 
and your whānau. 

With a mobile network of health 
professionals and support workers, 
we connect with you in your space, 
wherever you are, so that you can 
enjoy a better day. 

A better day, every day.

  0508 123 010
  referral_enquiry@access.org.nz

  Access Community Health

  www.access.org.nz



Easy access 
to services 

Access health professionals and 
support workers are where you need 
us to be. You can be assured of quality 
services from an organisation which has 
been delivering healthcare in homes 
for generations. 

Total Care is our specialist nursing 
division, providing clinical services such 
as wound care, catheter care and 
palliative needs. 

We work together ensuring your 
services are locally-led, delivered by 
people who live and work alongside 
you in your community. 

We meet you 
wherever you are.

How can 
we help you? 
More than 36,000 people of all ages 
and stages trust in Access for high 
quality services. 

Home support and care
Household assistance and personal 
care.

Nursing and clinical services
Wound care, physiotherapy, rehab, 
palliative care.

Accident and injury
including spinal cord injuries.

Disability support
including support via Individualised 
Funding.

Better support starts with being 
heard.
By listening to you, and working 
alongside you, we deliver better 
care for a better day. 

1.	 Call us on 0508 123 010
2.	 Referral
Ask for a referral to Access from:
	 Your Nurse or GP
	 Te Whatu Ora | Health New 

Zealand
	 MSD - Disability Support
	 ACC (Accident Compensation 

Corporation)
	 Needs Assessment and Service 

Coordinator (NASC)
	 Or contact us direct and we will 

help you navigate the referral 
process.

3.	 Funding 
	 Services are free if your needs are 

approved for government funding, 
or by your private insurance 
company. 

	 You can pay privately for Access 
services which are not eligible for 
funding. Many people also choose 
to top-up their funded services. 

4.	 Getting started 
	 We will connect with you, to 

understand your needs and 
develop a care plan.


